
POSITIVE CHANGES  
FOR YOUR COMPANY
Program Health Plus has compiled a satisfaction questionnaire, via which clients can suggest initi-
atives for improving the quality of our services. The first positive changes are already under way. 

occur,” states the head of the centre. 
The busiest time for calls is between 
8 and 10 am on Monday, and in 
less urgent cases it might be more 
advisable to call later or use our 
online chat and e-mail. Our staff will 
call clients who are unable to get 
through back as soon as possible. 

RECRUITMENT OF NEW DOCTORS
Another comment was that there 
is a longer wait for appointments 
for non-urgent or preventive check-
-ups. The reason is that a very large 
proportion of clients currently wish 
to undergo preventive examinati-
ons or check-ups for chronic health 
complaints, which they previously 
deferred due to the pandemic, and 
in addition we have the 3rd dose 
of vaccination against Covid-19 
concurrently with the influenza 
vaccine. “We’re very sorry about 
the longer waits, because this goes 
against our long-term approach, 
in which we attempt to ensure the 
optimal availability of our services. 
But at present interest is 3x higher 
than is usual during this period,” ex-
plains Dr. Oldřich Šubrt, operational 
director. “We thank our clients for 
understanding. This is only a tran-
sitional episode, and we’ll stabilise 
the situation as quickly as possible, 
which will include recruiting new 
doctors and nurses,” he adds. 

YOUR VIEWS ARE IMPORTANT
Some clients have also com-
plained about the functionality 
of the HealthPlus app, which 
sometimes began to log out 
following a security upgrade, and 
some clients had to log in again 
by entering their password. The 
situation has now been resolved, 
and the new update will take pla-
ce automatically. “A few personal 
complaints appeared in the ques-
tionnaires, for example one client 
noted that his blood tests had 
been planned incorrectly and he’d 
had to come twice. When clients 
state their name, I phone them 
in person and attempt to resolve 
the situation, or apologise for the 
complications,” describes Pavlína 
Špuláková. However, the majority 
of questionnaires are anonymous, 
though they are still of immense 
benefit, because thanks to them 
we gain room for improving 
our approach and services. “If 
clients don’t want to fill in the 
questionnaire and but wish to 
comment, they can contact me 
directly. Their views are genuinely 
important to us,” concludes the 
head of the centre. Further posi-
tive changes will be implemented 
progressively in order to increase 
client satisfaction. We shall keep 
you informed. 

Within two months we received 
more than 300 responses, in 

which clients stated their satisfac-
tion with the provided care. “It’s 
pleasing for us that most people 
rated our services with a score of  
9 or 10. We greatly appreciate these 
positive reactions,” states Pavlína 
Špuláková, head of the customer 
centre (CC). In a small number of 
cases lower marks also appeared, 
drawing attention to certain 
shortcomings. The clinic staff take 
all comments very seriously, and 
attempt to ensure corrective me-
asures as quickly as possible. “We 
thank clients for taking the time to 
give us a detailed description of the 
problem. Similarly essential for us 
are suggestions for how to improve 
and develop our services, because 
it’s thanks to our clients’ opinions 
that we can improve our care in the 
right direction,” she adds. 

MORE STAFF IN THE OUR CENTRE 
One of the comments was that 
clients sometimes have difficulty 
getting through to the customer 
centre, the line is often engaged 
and it sometimes takes a long 
time before our staff call back. “As 
a result we’ve extended our team 
from 9 to 12 people and added 
lines in the telephone exchange, so 
as to ensure we can deal with calls 
faster,” informs Pavlína Špuláková. 
Since the summer the number of 
calls has increased substantially, as 
has their length, because due to 
Covid clients prefer telephone co-
mmunication more often. “Thanks 
to the changes the situation has 
improved markedly, but still it 
might happen that clients don’t get 
through immediately. We sincerely 
apologise for any delay that might 

NEW FINDINGS  
FOR YOUR HEALTH

In taking care of your health Program Health 
Plus does not rely only on external clinical trials. 

In order to make use of the most effective me-
dical procedures with verified findings that gua-
rantee you the best quality healthcare, we also 
conduct our own studies, which aim to confirm 
or develop upon the current level of knowledge. 
Recently we conducted an investigation into 
Covid-19 antibodies.

As you can read in this newsletter, this year a trial 
was conducted at our clinic involving dozens of 
our clients who had suffered from a mild form of 
Covid. In most of the individuals we found that 
their antibodies declined more rapidly than we 
had assumed, which indicates that post-infecti-
on immunity, at least after the mild form of the 
disease, may not be sufficient and that re-infec-
tion may occur. We present our findings in more 
detail in the article „Focus on..“.

We also obtained essential information from 
your satisfaction questionnaires, via which 
you can provide us with your comments and 
initiatives for improving our services. We highly 
appreciate all your responses. Unfortunately, 
due to Covid-19 in concurrence with other 
circumstances, we have experienced slight com-
plications recently in providing non-urgent and 
preventive care, but our entire team is working 
continuously to ensure that we provide you 
with the highest standard of care that you are 
accustomed to receiving from us.

We are doing our utmost to merit the trust 
you have placed in us. We wish you a peace-
ful and happy Christmas holiday season. 

Dr. Pavel Šnajdr 

NEWS

AN INTERNATIONAL AWARD FOR YOUR CLINIC
Every year, the British journal Global Health & Pharma 
holds the international competition Healthcare & Pharmaceutical 
Awards, which rewards innovations, a premium approach and an 
exceptional standard of healthcare facilities worldwide. The 6th 
annual competition this year has taken on a very Czech flavour. 
The glass trophy was awarded to Program Health Plus, which was 
named the Best Modern Private Healthcare Facility in Prague. This is 
a further important acknowledgement that the clinic has received 
in recent years as confirmation of the high quality of our care. 

WINTER IN THE SPIRIT OF BEAUTIFUL ART 
Following the successful exhibition of the academic painter 
Petr Písařík, both clinic buildings have been embellished by 
two more exceptional exhibitions of celebrated artists. The first 
exhibition entitled “Close Encounters” presents glass sculptures 
by the glassmaker and sculptor Ivana Šrámková, the second 
presents works by the sculptor Pavel Opočenský. The latter will 
innovatively present his sketches from the fascinating collecti-
ons Nucleus, Evolution and Underground. A special catalogue 
will be available, featuring works by the authors of the previous 
exhibitions from 2021. All these works can be purchased.

Dr. Pavel Šnajdr, 
Medical Director, 
Program Health Plus

HEALTHY NEWS
INTRODUCTION

The questionnaire is 
available at the clinic’s 
reception. The head of the 
CC can be contacted at the 
address pavlina.spulakova 
@programhplus.cz.



The study was conducted under the auspices of Dr. 
Jan Kábrt and the medical director of the clinic, 

Dr. Pavel Šnajdr. During the course of 2021 the study 
involved several hundred clients from our clinic. As  
a reference group we chose 43 patients, comprising  
26 women and 17 men aged between 32 and 72 
years, who had recovered following infection with the 
SARS-CoV-2 virus. “All had a mild course of the illness, 
with symptomatic treatment, and did not require hos-
pitalisation. With the aid of an ELISA test, at intervals 
of 2 and 4 months after confirmation of infection, we 
evaluated the increase of Covid-19 antibodies of the 
class IgA, IgM and IgG,” informs Dr. Šnajdr. 

DIFFERENT IMMUNITY AFTER INFECTION
In most of the subjects who took part in the study, we 
determined that antibodies in the organism probably 
decline more rapidly than we had assumed. “The 
average level of IgA and IgM antibodies, after rising at 
2 months, had significantly decreased at 4 months. The 
rise of IgG antibodies after 2 months was followed by 
a further, statistically insignificant rise 4 months after 
the beginning of infection. In one of the subjects no 
antibodies were detected in any of the classes, and 
only in 28 out of the 43 subjects did we detect them in 
all classes,” describes the medical director. The function 
of each individual’s immune system is specific, and also 
after Covid can be very variable. “The duration, quality 
and quantity of protective immunity after infection 

with Covid-19 is individual, dependent on age, sex, 
overall condition of health, and evidently also the 
length and severity of the illness,” he explains. 

INFORMATION ABOUT ANTIBODIES
“Furthermore, within the context of other studies it’s 
confirmed that antibodies decline more quickly in 
older persons than in the young. But so far neither 
our own nor other research has been able to deter-
mine any specific value of antibodies above which it’s 
possible to consider a person safely protected,” notes 
Dr. Šnajdr. In the case of Covid the information we 
currently have about the level of antibodies is only 
referential. “But if the antibody test produces low 
values, in certain situations this can speed up our de-
cision that the client should be vaccinated, because 
our study indicates that post-infection immunity, at 
least following the mild form of the illness, might not 
be sufficient and re-infection may occur. However, 
clinical practice shows that infection can also take 
place after vaccination,” he adds. Some studies 
suggest that immunity after having suffered from 
the disease might be stronger than immunity after 
two doses of vaccination, although of course this can 
be substantially reinforced by the third dose. Further 
studies are ongoing worldwide, and their findings 
will be disseminated, not only about antibodies. Our 
doctors are following everything, in order to be able 
to provide you the best and most up-to-date care.

RESEARCH INTO COVID-19 ANTIBODIES
If medical care is to be truly effective, high quality and targeted, it is necessary to apply new 
medical findings, verified in clinical trials. For this reason our doctors attentively follow Czech 
and foreign research, and also conduct their own studies, most recently on Covid-19 antibodies.

PREVENTION AGAINST RESPIRATORY INFECTIONS

TWO EPIDEMICS  
IN ONE COUNTRY

Winter is a time with a more frequent incidence of 
respiratory infections (ARI). What causes them?
Most often these are viral infections. They may be 
caused by rhinoviruses, adenoviruses, RS viruses, para-
influenza viruses, flu and now also Covid-18. In fewer 
cases they’re caused by bacterial or other agents. Sym-
ptoms appear in the upper respiratory tracts (e.g. cold, 
inflammations of the paranasal sinuses, inflammation 
of the middle ear, of the nasopharynx, tonsillitis and 
inflammation of the larynx), or the lower respiratory 
tracts (inflammations of the trachea and bronchial 
tubes, pneumonia or pleurisy). The most common 
manifestations are cold, cough, sore throat or pain in 
the bronchial tubes, increased temperature, headache, 
joint or muscle pain, general fatigue, and also loss of 
appetite and digestive complaints may occur. 

What prevention would you recommend? 
I’d remind you of the well-known facts – a diet 
rich in vitamins with a sufficient intake of fruit and 
vegetables, sufficient fresh air, toughening in cold 
temperatures and regular physical activity. Above 
all for children it’s important to adapt their clothing 
to the weather. And because infections aren’t only 

The onset of winter has been accompanied not only by a rise in cases of the new coronavirus, 
but also of acute respiratory infections, which are very difficult to differentiate from Covid-19. 
Personal doctor Dr. Hana Sýkorová explains how to ensure the best prevention...

transmitted through the air but more often by 
contact with contaminated items, it’s important to 
ensure you wash and disinfect your hands regularly, 
to try not to touch the face, nose or eyes. It’s reco-
mmended to avoid places with larger gatherings 
of people, especially poorly ventilated areas. Those 
affected should isolate themselves, thus not go 
to work etc. This naturally also includes children. 
Especially in risk groups it’s recommended to 
ensure vaccination against selected diseases – flu, 
pneumococcal infection, whooping cough and of 
course Covid-19. Vitamins C and D, selenium and 
zinc help strengthen immunity. I’d also recommend 
preparations containing “beta-glucans”. 

Can neglect of treatment cause any complica-
tions? 
It‘s a bad idea to „make light“ of the illness. In part it 
leads to a protracted course, more frequent recurren-
ces of respiratory infections, but above all the risk of 
complications. These include pneumonia, myocardi-
tis, inflammation of the paranasal sinuses, middle ear 
etc. So it pays to emphasise rest and recuperation, 
with symptomatic treatment. 

The Czech Republic is currently experien-
cing not only the 4th wave of the Covid-19 
epidemic, but in certain age categories also 
an epidemic of acute respiratory infections.

Source: National Institute of Public Health

The winter season of acute respiratory infecti-
ons (ARI) usually starts during September and 
peaks during November. The next wave arrives 
right at the turn of the year, and the largest 
number of cases of infection appear in Febru-
ary or March. At the turn of 2021 the wave of 
acute respiratory infections was only minimal 
in comparison with previous years, evidently 
as a result of the preventive measures in co-
nnection with the Covid-19 pandemic, which 
also prevented the spread of ARI. However, in 
autumn this year acute respiratory infections 
have appeared in considerable strength, clear-
ly as a consequence of the less stringent anti-
-epidemic measures, and have almost reached 
the values of 2019. In the last week of Septem-
ber approximately 1 500 cases per 100 000 of 
the population were reported, and their num-
ber continued to increase. The incidence of ARI 
peaked in the second half of October, when it 
reached epidemic proportions in the younger 
age categories. In pre-school children up to 
the age of 5 years there were 6 000 cases per 
100 000 children, and in the category of 6–14 
years the number reached 2 500. Young people 
aged 15–24 years were slightly less affected. 
Older people are more resistant to acute 
respiratory infections, but have been more 
afflicted by Covid. Since that time the spread 
of ARI has been falling, although in the 48th 
week (29.11–5.12) epidemic status persists in 
the youngest groups. In pre-school children 
the number was 3 334 cases, in schoolchildren 
aged 6–14 years 1840 and in the category 
of 15–24 years 2 040 patients per 100 000 
persons. Some experts expect that the spring 
season of ARI will also be relatively heavy, and 
as a result it is wise not to underestimate the 
importance of prevention. Another problem 
lies in the fact that acute respiratory infections 
have similar symptoms to Covid, and the only 
demonstrable way to differentiate between 
the two is a PCR test.

INCIDENCE OF ACUTE RESPIRATORY INFEC-
TIONS PER 100 000 OF THE POPULATION IN 
THE CZECH REPUBLIC

Reports of ARI – Czech Republic
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FOCUS ON HEALTH IN NUMBERS
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PREVENTIVE CONSULTANCY


